


MindPlus PreSchool Guide for Parents

Welcome

Whāngai ka tupu ka puawai. That which is nurtured, blossoms then grows

Welcome to MindPlus PreSchool! We are delighted that your child is going to be joining us this year, and we want
to make sure that starting with us is as easy as possible for them - and you.

We’ve put together this Guide to MindPlus PreSchool to answer some of the questions you may have about
MindPlus:

● What to expect at MindPlus
● How we communicate
● Our expectations of each other
● All about fees and scholarships

Watch a conversation with parents and Ashle, one of specialist teachers, about MindPlus PreSchool

If you have any programme questions, don’t hesitate to contact our Head of Programmes Madelaine Armstrong
Willcocks on madelaine.willcocks@nzcge.co.nz.

For any day-to-day administrative questions, our administration team is very happy to talk with you on 0800 769
243 or hello@nzcge.co.nz.

Contact details for your teacher and other NZCGE staff are here.

https://www.nzcge.nz/copy-of-diane-video
mailto:madelaine.willcocks@nzcge.co.nz
mailto:hello@nzcge.co.nz
https://www.nzcge.nz/mindpluscontacts?vgo_ee=HjIXSVSfZFg6DE2g8nuVmRVgkHJlE9ZDSUy7Sm03Gz8%3D


What to expect at MindPlus PreSchool

What happens at MindPlus PreSchool?
Each MindPlus PresSchool session brings together up to 10 children and their parents or caregivers for 2.5
hours each week to work on stimulating learning experiences designed to build on children’s interests and
abilities. In each session there will be a mix of time all together as one big group, time spent with children
working with you and time spent with children working alongside each other.

When does MindPlus PreSchool start and finish in a year?
We start our MindPlus PreSchool year in the second week of Term One in the school year and we end one week
before the end of Term Four. This gives school-aged children or siblings a chance to settle into regular school
before they start MindPlus and not to miss out on the end of year activities at regular school at the end of the
year. We keep to the same terms and school holidays as public schools in Term Two and Three.

What do children learn at MindPlus PreSchool?
In each session there are experiences and activities designed around the NZCGE Curriculum, which focuses
on :

● Conceptual Development - where we explore together topics that connect to a particular
universal concept - in 2021, it was systems and in 2022 it will be patterns

● Talent Development -  where our youngest learners start to uncover and build their own
particular strengths

● Personal Development - where we begin to explore ideas around giftedness and neurodiversity
and learn together about skills and strategies to navigate personal and social development

Each of our classes develops their own journey across these areas that reflects the interests and skills of the
students.

What do we need to bring?
Please bring plenty of snacks and a drink for your child and yourself as needed. Water is preferred for a drink -
no fizzy or energy drinks please. There are kitchen facilities, including a fridge, kettle and microwave, in most
of our classrooms for you to use. Please let us know if your child has particular dietary requirements and/or
allergies. Due to potential allergic reactions, eggs and nuts, or food containing eggs or nuts, are not
allowed in MindPlus classrooms.

You don’t need to bring any stationery or resources unless they want to  - we provide all of these as part of the
programme.

We recommend that valuable items like electronic items, money, jewellery and toys stay at home.

What do students wear?
Learning at MindPlus is active! Children should wear comfortable clothing that will allow for painting, gluing,
working on hands and knees, building things, etc, and a sun hat for the summer months. We recommend
naming clothing - we keep a lost property box in our classrooms for things that are left behind.
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How involved do we need to be as parents/caregivers?
Parents and caregivers are an essential part of MindPlus PreSchool. Each session is designed for parents and
children to learn together so make the most of this opportunity and join in fully.  As a parent, you will find that
opportunities to connect with other parents with similar experiences will be a great support in your journey.

What happens if my child is sick or has another commitment?
If you are going to be absent from a MindPlus PreSchool session, please let us know in advance (if you can), by
phone, text or email to your MindPlus PreSchool teacher. You can find all of our contact details here. Please
note that fee refunds are not given for days when your child is absent.

What happens if my child has a medical condition?
We need to be aware of any illnesses, allergies or medical conditions a child has, and/or any medications they
need to take at MindPlus PreSchool. We ask for this information as part of the enrolment process but please
do keep us up to date if anything changes.  If you or your child needs to take medication during the MindPlus
PreSchool session, please make sure that medication is stored safely away from children.

Do you take photos of the students and their work?
We do regularly take photos and videos of students in action at MindPlus PreSchool. We do this to  record
students’ learning and to share with you as well as to display in class. We also use photos and videos of
students  on our website and social media but do not use students’ real names to identify them without
consent. We will ask you at the beginning of the year for your permission to use photos and videos for these
purposes and are very happy to respect your wishes.

How do we ensure safety under Covid?
We are committed to operating our MindPlus programmes nationwide in a way that keeps your children safe
and learning. To do this we comply with all requirements of the Public Health Orders, the Ministry of Education
and our Host Schools or Sites. Please have a read of our most up-to-date Covid precautions and plan here.
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What about starting school?
We know that moving from early childhood to school settings is a big move! We are here to support that
transition. Our MindPlus PreSchool teachers can chat with you, your early childhood centre and/or your
school to smooth the transition. Continuing with MindPlus PreSchool through the transition can really help as
well.

Our MindPlus Preschoolers can stay with us until they are ready to move into one of our other MindPlus
programmes for school-aged children, from around year two or the age of six upwards.

Some of our year 0 and 1 students keep coming to MindPreSchool on Saturday mornings, while others come
out of school for their MindPlus PreSchool session each week. If children come out of school to attend
MindPlus PreSchool, the principal’s agreement is needed.

When they are ready, after the age of six, usually around year 2, MindPlus PreSchool students can apply for
and transition into one of our MindPlus programmes for school-aged students. These programme are:

● MindPlus OurSchool - Students come to one of our units, on a specific day, one day a week. In
each class, we group together up to 16 students who we think will work well together. At each
unit, we usually have at least one class of older children and one of younger children.

● MindPlus Online - Students work online with one of our specialist educators and a small group
of like-minded learners, for a half-day session each week

● MindPlus YourSchool - Schools work in partnership with us at NZCGE to provide a half-day
session each week in their own school.

All MindPlus programmes use the NZCGE Curriculum, ensuring a seamless learning experience between
MindPlus PreSchool and other MindPlus programmes. You can find more information about each
programme, as well as application forms, on our website.
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How we communicate
We are committed to open, regular communications between you, our MindPlus teachers and your child’s
early childhood or primary school teachers.

How you can communicate with us
Your first port of call if you have anything you’d like to discuss about your child or the MindPlus programme is
to get in touch with your child’s MindPlus PreSchool teacher.

If there are things you’d like to discuss further, you are welcome to contact the MindPlus PreSchool
Programme Leader, Sue Breen, or the Head of Programmes, Madelaine Armstrong Willcocks. You can find all
of our contact details here.

Communicating about your child
Our MindPlus PreSchool teacher will proactively be in touch with you at a suitable time if they have any
specific questions or concerns.

Hero is our ‘one-stop shop’ app for checking in with MindPlus PreSchool. Through Hero you will get:
● Weekly Class Updates and News - to keep you up to date with what’s happening in your child’s

MindPlus PreSchool class each week, with news, notices and upcoming events.
● Highlights - along with these regular updates, we will also add to the Learner Profile when

there is a special highlight for your child

If you are not yet set up on Hero, you can download it to your device here. You can then set yourself up as a
new user, using the email address you registered with us.

Our other regular communications with our MindPlus whānau include:

● Pānui - Each term, we share a Pānui by email with families and schools across Aotearoa,
keeping you up-to-date with what’s happening with our programmes, students and gifted
education more generally, and sharing events and opportunities

● Facebook - Our NZCGE Facebook page is not our main means of communicating with families
but we use it to share interesting articles and learning as well as information for the wider
community interested in gifted education around events and opportunities coming up
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Our expectations of each other

We value our relationship with you and your family and we want to be clear on what you can expect of us, as
well as what we expect of you and your child.

We have comprehensive policies on privacy and  health and safety (including accidents, Covid precautions,
bullying, managing behaviour etc). We can provide you with these on request and all policies will be online
soon.

Our commitment to you

Learning
We are committed to providing you with:

● A  specialist gifted education programme for one day a week at one of our dedicated
MindPlus PreSchool units  over 38 weeks of the year

● A high-quality, experienced teacher with a strong commitment to gifted education and to
their own ongoing professional learning

● A safe, inclusive, welcoming learning atmosphere for learners and yourselves as parents and
whānau

● Regular communication with you about how your child is doing and an ongoing invitation to
talk with your child’s early childhood or primary school teacher about their progress and how
we can better support you and them

In some cases, circumstances outside of our control may limit our ability to provide these things (eg teacher
sickness, Covid lockdowns, a drop in student numbers). In such circumstances, we will do our best to find a
suitable solution and to keep you informed of the issue we’re dealing with and what steps we are taking. This
could include moving the class online, finding a high-quality reliever teacher, or, in very limited situations,
cancelling the class and providing you with a credit or refund.

Health and safety
As discussed above, we have comprehensive policies and procedures in relation to health and safety
(including accidents, Covid precautions, bullying, managing behaviour etc). We are committed to working in
accordance with them to ensure the safety of your child.

We will alert you promptly if we have any concerns about your child so that we can work together with you to
find constructive solutions.

Your commitment to us
As we work together to provide the best possible MindPlus experience for your child and yourselves as
parents and whānau, we expect you will participate fully in MindPlus PreSchool. This means you are present
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in the MindPlus room at all times during each session and taking part with your child.

You know your child best and we expect you to share any information or insights that will help us to support
your child. Sharing your wisdom benefits us all.

We expect you to keep us up to date on any changes that might impact on how your child is doing at
MindPlus.

We ask that you bring any issues you might be concerned about with your child or the MindPlus programme
to us promptly so that we can work together constructively to address any issues.

Our expectations of your child
At MindPlus PreSchool, we expect even our youngest learners  to aim high and to be open to new
experiences, and our MindPlus PreSchool teachers will support them in this.

We expect MindPlus PreSchool students to be open-minded and curious, to take on new challenges, to
reach out of their comfort zone, and to make connections with their like-minded peers, and again, our
MindPlus teachers will support them in this.

We expect parents and students to contribute to the safe, inclusive and positive learning environment that
MindPlus provides, by behaving appropriately for the classroom, respecting their MindPlus teacher, peers
and the environment, and working together to have a great experience with us.
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Fees and scholarships

NZCGE is a non-profit organisation which operates on the basis of parent fees, Government funding and
philanthropic donations. Our mission is to ensure that all gifted kids in New Zealand can access the
specialist support they need to thrive. We support students whose families cannot afford to access this
support through our Scholarship Fund and by developing a range of programmes at different price levels that
families can access.

What are the fees for MindPlus PreSchool?
MindPlus PreSchool costs families $40 per week (incl GST) over 38 weeks per year, making an annual cost of
$1,520. There is a commitment to attend each week rather than casually.
We also ask parents for a $50 annual donation, whenever in the year you start. This donation is tax deductible
and you can download your receipt from Hero.

How do I pay the fees?
We will provide a termly invoice via Hero, at least two weeks before the start of each term. You will get a
notification when the invoice is there. Payment can be made directly from Hero or through electronic
banking, and these details are included on the invoice.

When do I pay the fees?
Fees are invoiced in advance each term, and you can choose to pay in full each term, or set up an automatic
payment to pay weekly, fortnightly or monthly. If you would like to make other payment arrangements (eg an
annual payment or other intervals), please get in touch.

Do I get a refund for absences?
So that we can meet our financial commitments, we cannot give a refund if your child is away from MindPlus
PreSchool, for whatever reason.  In the unfortunate and rare situation that we need to cancel a class (e.g.
because a teacher is sick and we can’t find a suitable reliever), we will provide you with a credit for your fees
next term or a refund if you prefer.

What if my child leaves during the year?

We understand that sometimes families want or need to leave MindPlus PreSchool during the year for a
variety of reasons.  If your child will be leaving, please let your MindPlus teacher know. In order to fulfill our
financial commitments, fees are non-refundable. The only exception is if you decide not to continue with
MindPlus within the first four weeks of a term, in which case the first four weeks fee is payable, but we are
able to refund the rest of the term’s fees.

If you would like to withdraw after the first four weeks of term, you will still need to pay for the full term as we
will have set aside a place for your child.

If you feel there are exceptional circumstances, please contact our CEO on justine.munro@nzcge.co.nz to
discuss.
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What if I can’t or don’t pay the fees?
We understand that sometimes families can experience financial di�culties in making payments.
Please let us know as soon as possible if this is the case and we will work with you to establish a
manageable payment plan to ensure any debt is paid.

If we are not able to agree on an acceptable payment plan with you, your child will not be able to return
to MindPlus until the debt is paid and we may need to refer the outstanding debt to a debt collection
agency.

These Financial Terms and Conditions apply to all children attending MindPlus programmes.  If we need 
vary these Terms and Conditions, we will notify you before the start of a new year so that you have the
opportunity not to continue on the new terms.

Where can I get help with fees?

We know that these fees are significant for many families. If this is the case for your whānau, we suggest that
you work first with your school to support your child to attend. Some of our schools support families with up
to a 20% subsidy. Some families may also be able to approach iwi, churches or local trusts to find support.

If external support is unavailable and you would not otherwise be able to afford for your child to attend
MindPlus, we do have a Scholarship Fund which is available to assist a small number of students who meet
its criteria. We are working hard to raise more funds for the Scholarship Fund from trusts and foundations
and individual donors. We ask families who can afford it to consider  “buy one, give one” -  providing a
scholarship for a child who would otherwise not be able to attend MindPlus to join the programme alongside
your child. You can find out more here.

How do I apply for a scholarship?

If you have not been able to find support through your school and you meet our criteria, you can apply for a
scholarship to MindPlus PreSchool from our Scholarship Fund. With a full scholarship, you will pay $10 per
week ($380 per year).

We have a strategic focus on increasing the number of kids who are right now significantly
under-represented in our programmes: girls, Māori and Pasifika students, and students from low decile
schools. We also have a limited number of scholarships available for students with significant potential that
may be unable to be fulfilled without specialist gifted education support.

Criteria

To be eligible for our main scholarships, you and your child must meet at least one of the following criteria:

● Your child identifies as a girl or gender diverse
● Your child identifies as Māori and/ or Pasifika
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● Your child attends a Decile 1-4 school or preschool

To be eligible for our exceptional circumstances scholarships, you will need to show only that:

● Your child has significant potential that will be unable to be fulfilled without the support of
MindPlus PreSchool

You also need to show us that:

● Without the scholarship, your family could not afford for your child to participate in MindPlus.
You’ll need to provide a statement that outlines your family’s financial position, and you are
able to provide information, such as a family budget, to support your statement.

● You have made an effort to find other sources of financial assistance for your child, including
by working with your school or preschool. You’ll need to provide a statement that outlines the
steps you have taken.

Scholarship Application Form
Once you have a Place Offer for your child to attend, you are able to apply for a scholarship by filling out the
online form here.

Given that you have already shared extensive information on your child in your Application Form, we try to
keep the Scholarship Application Form as brief as possible.

Outcome
Once we have received your Scholarship Application Form, we will assess whether:

● You meet our criteria and
● We have a scholarship currently available that fits your child’s needs

We will let you know the outcome as soon as possible. If you have been awarded a full scholarship or are
receiving a subsidy, these amounts will already have been deducted from your invoice in Hero.

We are constantly working to build the number of scholarships available in our Scholarship Fund. We may not
immediately have funding available but may offer to put your child on a waiting list for a scholarship.
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